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FREQUENTLY ASKED QUESTIONS
PREREQUISITE SOFTWARE FOR E-FILING

For e-Filing on MCA21 your Computer must have the following components installed:
Windows 2000 or later
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- For e-Filing on MCA21 your Cemputer must have the following components installed: -

System Requirements

XBRL Windows 2000 or later @WM
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User Registration
All users using below mentioned services on MCA21 are required to have Windows or later and JRE (Java

e-Filing Runtime Environment) installed on their machine -
e-Filing

+ Any user logging on MCA21 using a DSC

+ Any existing user registering/updating a DSC

Annual e-Filing

L]
W Prerequisite Software for e-Filing
L}

+ Any new user registering using a DSC
L]

Linked e-Filing

B Internet Explorer 10+/ Chrome 49+ or Firefox 45+

m Digital Signature Certificate
W Associate DSC

m DSC System Requirement Adobe Reader from Version Xl or later & GerAdobe j
Reader

Cancel SRN due to Unsuccessful

Payment «

JDK/JRE - Java version 8 Update 92 is suggested. & =
Central Registration Centre Java
(CRO)

Click on the Explorer, Adobe Reader and JRE icons to download these now. &

Click on the Explorer, Adobe Reader and JRE icons to download these now. External link image

Important Note: Kindly ensure that
e The pop-ups are enabled in your machine so that any message generated by the application
gets displayed.
e Adobe Reader is installed so that the content available in .pdf format is readable.

Source: www.mca.gov.in

In case you need further assistance please feel free to contact us!!
We will be more than happy to work with you :-)

IR[ & CO

COMPANY SECRETARIES

Thanks & Regards,

CS TAMANNA RUSHABH JHABAK JAIN
m- 7506551178 / 9821534152
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Office No. 1208, 12th Floor, OPAL SQUARE, Plot No C-1, S.G. Barve Road, Opp. Railadevi TMC Office,
Next to Satkar Grande Hotel, Wagle Estate, Near Mulund Check naka, Thane West, Pin IN, 400604.
Mail: info@trjcs.com, tamanna@trjcs.com Phone No.: +91 750 655 1178

www.trjcs.com
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